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A Letter from your President

Dear Fellow CSA-NYS Members:

I want to thank you all for affording me the
opportunity to serve as Association President.
consider it an honor and privilege. I will strive to
serve the Association to the best of my ability.

My hat is off to Emily Gray CCR of SUNY
Cortland for the great year she had serving as our
President. She continued the path set by the
preceding Presidents of making the Association a
more integral part of the Members’ professional
lives. And somehow, she managed to do it all with
a smile!

Well, another super Super Regional is behind us!
Hats off again to our Executive Director Pam
McKenna, 2006 Super Regional Chair Jay
Menninger CSP of the UVM Bookstore, the
committee, and all the volunteers who helped
make the meeting successful! The only way for a
meeting of that size to be the success it has been is
with the help of the many people who put in their
time, either a little or a lot, and their talents. With
the group of people that we have, it can be a fun
and interesting thing to do. We recognize that
people have very busy lives. Being a volunteer
doesn’t always have to require a lot of your time,
however, the more quality talent we have helping
out at these meetings, the better the meetings
become.

Carlie Harper CCR of SUNY Potsdam and
Phyllis Gaerte of Houghton College will be the
Co-Chairs of this year’s Fall Meeting, which will be
in October. There had been discussion at one of
the March Association meetings about different
formats for the fall meeting. The Board decided
that it would be logistically difficult to have
smaller, multiple fall meetings. One meeting
affords everyone the opportunity to get together
with attendees from all over the state, instead of
only in their geographic area. We are going to
continue to hold the fall meeting in the central

New York area to make it as reasonable a drive as
we can for as many members as possible. As I am
writing this, we haven’t finalized a location or exact
dates, but we will let everyone know as soon as we
do. If you would like to assist with the planning of
this meeting, help out as a volunteer, or have
session ideas, please contact one of our Co-Chairs
or Pam McKenna.

As many of you know, in early March of 2007, we
will be having a Joint Meeting and Trade Show
with CSNE. The Chairperson for this meeting will
be Therese Garufi of SUNY Oneonta. While the
scale of this meeting will be smaller than recent
Supers, we are quality
educational sessions and a trade show. Please

planning to have
consider contacting Therese or Pam if you are
interested in serving on the Meeting Committee.
We are working on securing a location for this
meeting. We’'ll make an announcement as soon as
we have secured the location.

Our next Board meeting will be June 15%. If
anyone has any issues, or suggestions they would
like to share with your Board, please let any of the
Board Members or myself know.

Daniel Rabideau, President
College Stores Association of New York State, Inc.
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Member News

Job Changes:

Congratulations to CSA-NYS Past President, Tim Porter CSP on his promotion to Manager of the Union
College Bookstore. Tim was well qualified for the position having served as Assistant Manager for
many years. Tim replaces CSA-NYS Past President, Eli Majlaton, who is retiring (see photo and
related story on page 5.)

Assistant Director, Ed Lenkiewicz, has resigned from the SUNY Cortland Bookstore. The SUNY
Cortland Bookstore welcomes Cheryl Dean, Course Materials Coordinator.

Awards and Recognition:

Congratulations to Mitch Suslan
of MV Sport for winning the
CSANYS Outstanding Service
Award! The award is presented
annually to one deserving
vendor that stores think has
displayed outstanding service,
support, follow-up, reliability and
product knowledge in the
previous year. Mitch is pictured
to the right with CSA-NYS
Immediate Past President, Emily
Gray CCR (center) and CSNE’s
President, Peg Mead (left).
Mitch also won this award in
New England!

Congratulations to Carlie Harper CCR, Director of The College Store at SUNY Potsdam; Darrin Lyons
CCR, Director of The College Bookstore at SUNY Cobleskill; and Tom Romantic CCR, Director of The
Cornell Store at Cornell University on their recent passing of the NACS Certified Collegiate Retailer
(CCR) exam.

Colgate University Bookstore's General Book Manager, Rob Stahl was interviewed in a local paper
recently on independent bookstores. In the article entitled “Colgate Bookstore Thrives as an
Independent,” Stahl highlights the services independents can offer that keep them competitive. You
can read the full article at: http://www.psaver.com/archive/2006/04/27/midyork/14713.html

We've Moved:

Cote Associates, a Uniflex Holdings Company, has closed their New Hampshire Office. Their new
contact information is: Michael Burger

988 Blvd of the Arts Suite 112

Sarasota, Florida 34236

Phone: (866) 740-0840

Fax: (941) 953-9158

E-mail:  m.burger@uniflexbags.com

Job Opening:

Monroe Community College Association Inc. Bookstore is looking for a Textbook Buyer. Under the
direction of the Textbook Manager, this person supervises specific academic departments for
recommended and required textbook adoptions. And, as a team member of the Bookstore staff, is
responsible for conducting business and other affairs which will enhance the financial and
operational objectives of the book departments and the store as a whole. Requirements include a
Bachelor's Degree, two to three years experience in text and/or trade book management, use of
computerized book management systems, excellent communication and interaction skills, highly
organized and team management oriented. EOE. Please send resumes and cover letters to:

Annette Buda, Human Resources Coordinator
MCC Association Inc.

1000 E. Henrietta Road

Rochester, NY 14623
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The Author’s Luncheon featuring Actor Gene Wilder
was one of your highest rated Super Regional events
scoring a 4.9 out of a possible 5 with attendees!
Pictured seated: Gene Wilder and his wife Karen.
Standing: Pam McKenna, McKenna Management Inc &
Jay Menninger CSP, UVM Bookstore & Meeting Chair

4 §

Breakfast facilitated by the ever popular, Melody Templeton.

First time Exhibitor, Vermont Originals, received the
most votes by our stores to win the Best Booth
Contest. Pictured above are Tad and Jane Washburn of
Vermont Originals with Meeting Chair, Jay Menninger

CSP (center) Banquet Attendees

Attendees got to know one another better at the Networking

General Session Speaker, Frank Pastizzo, “Warm
Up The Workplace”, was once again your favorite
speaker receiving a remarkable 4.97 out of a
possible 5 from attendees as a presenter. Frank
is shown above in an exercise with Claudia
DePalma from the UConn Co-op

L

Retiring CSA-NYS Past President and Union College
Bookstore Manager, Eli Majlaton is made a Lifetime
Member in CSA-NYS. Shown above with CSA-NYS
Immediate Past President, Emily Gray CCR. Also
receiving Lifetime Membership was Nancy Coleman,
formerly of ACES Campus Store.
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Publishers’ Web Sites: Use Them to the Max

By Nancy Atkinson, Thomson Learning

More and more bookstores are turning to publisher's websites to research their requisitions and
place orders online. This efficient way of ordering saves bookstores valuable time and gives them
24/7 access to ordering during their busiest times of the year. With the growing demand for digital
online study tools and less expensive digital versions of textbooks, publishers now offer solutions to
the bookstores that will help to keep them up with all the offerings, especially since today’s students
are demanding more and more digital solutions and online access.

Houghton Mifflin has had an ecommerce site since mid-2003 and has experienced significant growth
year over year. The site is continually improving, and Houghton Mifflin welcomes your suggestions
and comments. In the College Bookseller Store, you can place an order, check the status of an order,
reprint an invoice and search for all Houghton product—not just College titles. You'll see the
availability, price and carton quantity, and if it's a package, you'll see the package components with
their price and availability. Stores can create Shelf Talkers, either customized shelf or stack talkers
for packages. Fill in your bookstore’s gross margin and your rounding factor and the site does all the
calculations for you to show your students your store's price of the individual components and their
savings by purchasing the package.

OASIS, Pearson Education’s Order and Shipment Information System, is a powerful tool that can
simplify your day-to-day activities. The Custom Report feature allows you to quickly and easily run
reports within minutes on topics such as new editions, substitutions, backorders, and much
more! Small reports can be viewed on-screen, or you can have any report emailed to you in an Excel
or PDF format. OASIS is available 24/7. Orders placed before 12:30 ET ship the same day! Use the
new copy/paste feature to create an order or obtain price & availability for up to 500 titles at one
time. You can view the status of your order, track its progress through the carriers, and receive an
email confirmation on the day your order leaves the warehouse. In addition, you can request copies
of, or view online, your invoices, credit memos, debit memos, and statements. The product inquiry
feature allows you to view components of a valuepack, or see any supplements to a student
edition. Visit http://oasis.pearsoned.com to see all that Oasis has to offer.

On Thomson Learning's bookstore website at http://serviceplusthomsonlearning.com, stores can
research their requisitions and place their orders online. Stores can find all the information that they
normally get from Thomson's customer service, while saving time in the process. Stores have access
24/7 to all of their accounts’ "Order Status" history and you can print invoices, view orders,
backorders and track shipments. The site's personalized "My Service Plus" feature allows stores to
find valuable store-specific information about their New Editions, Out of Prints, Supplements and
SOLO digital titles for Thomson titles they have purchased. Thomson's new Technology Descriptions
and customizable shelf-tags are designed to help stores educate their staff about these products and
market Thomson's digital product to students.

Once you have logged into www.bookseller.wiley.com, you have opened up your personal Wiley
Customer Site. Nothing is hidden from you. As the authorized bookstore employee, you are able to
access all your store information, live time, 24/7. This means that you see the very same screens
that Wiley Customer Care sees, when you need to see them. So, what does this mean to you? Well,
you can: Research your Wiley Account activity (invoices & credits) back many years.
Specifically review current orders (shipped & back-ordered).
Release orders on hold and adjust orders based on Out of Stock items.
Research Wiley titles up to 10 at a time...ISBN, Author(s), Title(s), New Edition release dates, current
stock. Enter a new order—including special promotions and upgraded shipping - and edit your
specific Wiley Account Information.

Through a partnership with PubEasy, McGraw-Hill provides 24/7/365 access for instant online
ordering, full access to McGraw-Hill's title database and substitution information, ability to check
prices, availability, order status and tracking, as well as access to bibliographic information and cover
images. Access this site via pubeasy.mcgraw-hill.com.

In addition to McGraw-Hill, over 30 other U.S., Canadian, and U.K. publishers utilize PubEasy as an
ordering site. You can see other participating publishers at www.pubeasy.com/.

Publishers are developing the best possible websites and programs, with the goal of providing stores
with all of the information needed to run their businesses as efficiently as possible. Get on board...
and let your publishing partners help you meet your goals!
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Welcome!

New Members

Wade Runestad, VP

Accutech Data Supplies Inc
4284 Transport St
PO Box 6930
Ventura CA 93006-6930
805 644-7100
805 644-8540 fax
wader@accutechdata.com
www.accutechdata.com
Products: Distributor of computer supplies

Jessica Best, Promotional Sales

C-Thru Grips Inc
1806 33rd St., Suite 120
Orlando, FL 32839
866 592-8478 phone
407 999-7670 fax
jessica.best@cthrugrips.com
www.cthrugrips.com
Products: Collegiate golf grips & putters

Scott Hertzbach, President

Cottonimages.com
10481 NW 28 St
Miami FL 33172
305 251-2560 phone
305 969-9966 fax
connie@cottonimages.com
www.cottonimages.com
Products: Screen printed & embroidered
apparel

Neal Moynihan

The Geneseo Store
90 Main St
Geneseo, NY 14454
585 243-0100 phone
585 243-7611 fax
neal@royaltees.com
royaltees.com

Troy Christy, President
Innovative Products Sales &

Marketing
52 Martin Rd
Hopewell Junction, NY 12533
845 227-7722 phone
845 227-7228 fax
troy@liftpack.com
www.liftpack.com
Products: Backpacks

Don Guthrie

Payne Publishers
8707 E Quarry Rd
Manassas, VA 20110
800 854-8669 phone
703 369-0492 fax
dguthrie@paynepub.com
www.paynepub.com
Products: Planners & calendars

Bill Martin, President

Safeguard Promotional Products
21 Corporate Drive, Suite 204
Clifton Park, NY 12065
518 688-0800 phone
518 688-0804 fax
wmartin@gosafeguard.com
www.gosafeguard.com
Products: Promotional Materials

Robert Vendenberg

Sewing Concepts
4824 Q St

Omaha NE 68117

402 731-8181 phone
402 731-9291 fax

sewingconcepts@prodigy.net
www.scflags.com
Products: Flags, clocks, windsocks

Michael Broski, VP of Sales

T Dalton
208 Shore Ave

Syracuse, NY 13209
315 278-3488 phone

866 770-6955 fax
mbroski@tscny.rr.com

http://mysite.verizon.net/tdalton.ny
Products: Vintage clothing

Bob Ross

The Tunes Company
3878 Prospect Ave #11
Riviera Beach, FL 33404

561 881-8053 phone
561 841-8784 fax
bross117@earthlink.net
Products: Classic concert tees

Joe Valeriani, RSM

Top of the World
32 Lois Lane
Billerica, MA 01821
978 670-2671 phone
978 670-1361 fax
www.towcaps.com
Products: Caps/headwear

Howard Schwartz

The Whitney Collection
7745 Alabama Ave Ste 16
Canoga Park, CA 91304
818 884-8478 phone
503 905-1246 fax
info@blessingrings.com
www.blessingrings.com
Products: Jewelry and clothing
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Meet Your President, Dan Rabideau

This spring, Dan Rabideau, Manager of the Empire State College Bookstore, took over the reigns as
President of College Stores Association of New York State. Rabideau has served on the CSA-NYS
board since 2003. He has also served on various committees as either Chair or Member and has
been on the Super Regional Meeting & Buying Show Committee for the past four years.

Rabideau has been at the Empire State College Bookstore since fall or 2002. Enroliment is 25,000
students, mostly part-time. Since the school is a distance-ed school, they are mainly a mail order
store receiving the majority of their orders over the Internet. Dan overseas a staff of 9 but their
makeup is much different than your typical college store. One radical difference—no cash registers!

Prior to working at Empire State College, Rabideau worked for Follett for 12 years as Manager in
several stores and as a Regional Manager. He also worked at the Syracuse University Bookstore.

When asked what three words he would use to describe his Presidency, Rabideau says: “Continue the
progress.” He also states that meetings are probably the area he will focus on most. “The fall
meeting has been a growing success, and I'd like to see it continue to grow and improve.” In 2007,
CSA-NYS, along with CSNE, will be sponsoring a Joint Spring Meeting & Trade Show. Says Rabideau:
"We have had tremendous success with the Super in recent years. We want the 2007 Joint Meeting
to have the feel and the quality of the Super, although on a smaller scale.”

“The Strategic Plan is probably the one biggest functional change that has been implemented since |
have been a member,” says Rabideau. Our organization will be forever indebted to Leslie Green
Guilbault from Colgate University for getting us started with this. It has been a tremendous tool to give
us direction, and help us to focus not only on the present, but also on the future of our organization.
He hopes that all members will take the time to look at the Strategic Plan on our web site,
www.csanys.org This plan is the ever-changing outline of the direction we are going as an
organization. Communication between all of you and your board is critical to the association.
Rabideau says: “We need your feedback as to what you think of the direction we are going, and what
can be done to improve our association.” Please feel free to contact any of your board members.

Rabideau foresees that CSA-NYS will become more and more important to the members as a source
of expertise and training and can assist them in the ever-changing times ahead. One of the
challenges with being an institutional or independent bookstore is training, especially at the Store
Manager level. “We need to be able to rely on our peers in CSA-NYS to assist us in furthering our
knowledge and expertise” says Rabideau.

Rabideau encourages members to consider volunteering their time in CSA-NYS. The knowledge
gained by serving on the board or on one of the various committees can help you grow professionally
by expanding your knowledge of the industry. Since we are a volunteer organization, our strength
comes from the members that graciously donate their time and expertise. The future of this strength,
of course, will depend on continuing to get good people to volunteer their time to the organization. As
our lives get more and more busy, it becomes more difficult for volunteer organizations of any kind to
find people willing to donate their time. | hope that our members will continue to recognize that in
spite of their busy lives, it is important to keep CSA-NYS vibrant and to consider volunteering their
time. It can be a lot of fun!

In his free time, Rabideau enjoys puttering with projects around the house and at his church. He also
enjoys reading mysteries and golfing on occasion. His wife of 4 years, Kathi, has been very supportive
of his commitments to CSA-NYS and his church Vestry “She knew that both were things | wanted to
do, and has helped me keep what | had of my sanity (so far).”

One thing Rabideau would like to do before he dies is sing in front of a group without making them
cringe! He says, “Apparently, | have not been vocally blessed.” If he wasn’t working at a college
bookstore, Rabideau says he wouldn’'t mind being a business consultant. “I like to troubleshoot
problems and come up with solutions.” When his Presidency is over, Rabideau hopes to have more
time for reading.
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What’s Hot in Spring ‘06!

The following list of hot selling items was generated by attendees during the “What’s Hot!” session at
the Super Regional Meeting & Buying Show at Foxwoods in April.

> Capri pants in black and gray > Nalgene branded bottles
(Jane M) (2-8 colors)

> Eliza B belts > Ornaments

> Flip flops > Overly holiday ornaments

> Ganz shea butter > Togos (flip flops)

> Gaucho capris (Jardine Associates)

> Inner Views ornaments and > Umbrellas
paperweights > Vera Bradley bags

\4

Jadon plush animals > Vermont Originals knits, hats
and flap hats

Legislative Updates:

2006 has been a busy year for textbook legislation in New York. Recently, the State Senate Higher
Education Committee passed Senate Bill 6804, The Textbook Pricing and Access Act. The bill text is
available at: http://assembly.state.ny.us/leg/?bn=S06804&sh=t

On May 26th, CSA-NYS e-mailed the store membership with details and talking points on the
legislation that were put together by Sean McDonough, Legislative Monitor for CSA-NYS and Rich
Hershman, Director of Government Relations at NACS. We also e-mailed you the new Grassroots
Guide developed by NACS. As a result of proactive, grassroots, responses by the membership and
others in the industry, the latest and expected final version of this bill is vastly improved for campus
bookstores and publishers alike.

CSA-NYS and NACS will work to keep the members informed on important legislation that affects how
you conduct business. Your voice and/or the voice of your institution with the proper policy makers
can make a huge difference in positively shaping legislation that may affect your store or company!

Managing Workplace Stress:

Workers most often blame colleagues for their office anxiety, with 16 percent citing difficult co-
workers as their primary cause of stress at work. Other top workplace stressors included unrealistic
workload (15 percent), tight deadlines (11 percent), last-minute projects (10 percent) and an
overbearing or interfering boss (9 percent).

CareerBuilder.com offers the following tips to help limit workplace stress.

Organize and prioritize. Tackle the more difficult and important tasks first each day to ensure you have
time to complete them. Before you leave work, take a few minutes to clean up your workspace and
create the next day’s to-do list.

Manage expectations. Set reasonable short-term and long-term goals for yourself. When promising
work to others, under-promise and over-deliver to prevent deadline crunches.

Put down the "Crackberry." Set aside a certain period each day devoted to returning e-mails and voice
mail messages. That way, you won’t be constantly interrupted.

Don’t neglect your health. Getting plenty of sleep, drinking water, eating nutritiously and getting
exercise will help you feel in control and do wonders for your mood.




